LABORATORY WORK №13

Topic: «Infrastructure Electronic Government.»

Purpose: forming the students' holistic view of nature information and communication technologies and their potential application in the organs public authorities in order to improve the efficiency of public administration ; development of management skills by using internet technology .
The primary delivery models of e-government can be divided into:
1. Government-to-citizen or government-to-consumer (G2C)
0. In this model, the G2C model apply the strategy of customer relationship management (CRM) with business concept.
0. By managing their customer (citizen) relationship, the business (government) can provide the needed products and services fulfill the needs from customer (citizen).
0. In United States, the NPR (National Partnership for Reinventing Government) has been implemented from 1993. 
1. Government-to-business (G2B)
1. Government-to-government (G2G)
1. Government-to-employees (G2E)
Within each of these interaction domains, four kinds of activities take place:[13][14]
1. pushing information over the Internet, e.g.: regulatory services, general holidays, public hearing schedules, issue briefs, notifications, etc.
1. two-way communications between the agency and the citizen, a business, or another government agency. In this model, users can engage in dialogue with agencies and post problems, comments, or requests to the agency.
1. conducting transactions, e.g.: lodging tax returns, applying for services and grants.
1. governance, e.g.: To enable the citizen transition from passive information access to active citizen participation by:
1. Informing the citizen
1. Representing the citizen
1. Encouraging the citizen to vote
1. Consulting the citizen
1. Involving the citizen

There are also some technology-specific sub-categories of e-government, such as m-government (mobile government), u-government (ubiquitous government), and g-government (GIS/GPS applications for e-government).
The primary delivery models of e-government are classified depending on who benefits. In the development of public sector or private sector portals and platforms, a system is created that benefits all constituents. Citizens needing to renew their vehicle registration have a convenient way to accomplish it while already engaged in meeting the regulatory inspection requirement. On behalf of a government partner, business provides what has traditionally, and solely, managed by government and can use this service to generate profit or attract new customers. Government agencies are relieved of the cost and complexity of having to process the transactions. 
To develop these public sector portals or platforms, governments have the choice to internally develop and manage, outsource, or sign a self-funding contract. The self-funding model creates portals that pay for themselves through convenience fees for certain e-government transactions, known as self-funding portals.
Social networking services are an emerging area for e-democracy. The social networking entry point is within the citizens’ environment and the engagement is on the citizens’ terms. Proponents of e-government perceive government use of social networking as a medium to help government act more like the public it serves. Examples can be found at almost every state government portal through Facebook, Twitter, and YouTube widgets.
Government and its agents also have the opportunity to follow citizens to monitor satisfaction with services they receive. Through ListServs, RSS feeds, mobile messaging, micro-blogging services and blogs, government and its agencies can share information to citizens who share common interests and concerns. Government is also beginning to Twitter. In the state of Rhode Island, Treasurer Frank T. Caprio is offering daily tweets of the state’s cash flow. For a full list of state agencies with Twitter feeds, visit NIC. For more information, visit transparent-gov.com. 
E-government portal of the Republic of Kazakhstan is the information-reference and interactive web portal, providing public services and services in electronic form and providing a single point of access for the most relevant information on public services.
Portal electronic www.egov.kz government developed by the order of the Agency of the Republic of Kazakhstan on communication and information national operator in the field of information technologies of JSC "National Information Technologies", a subsidiary of JSC National ICT Holding "Zerde". In 2015, the development agreement was concluded directly with the company LLP "Bee Software" in the conglomerate to LLP "Inessoft". JSC "National Information Technologies" exercise the functions of project management.
Descriptions of public services, divided by sections, consist of the following information:
• Full and short name of the service;
• the name of a state body (organization) - the service provider;
• information about places where you can get information on the procedure for the provision of services;
• Category of recipients of services;
• The term of service;
• The cost of the service;
• action and data necessary for services in electronic form;
• list of documents required to obtain the services of a public body;
• application forms and other documents which the applicant has to fill;
• the result of the provision of services;
• a list of texts and regulations governing the provision of services.
Each sub-section of the portal contains useful articles on common issues for obtaining government services and various ancillary information on topics subsections.
Block "Citizens and Government"
• Internet conference
• Discussion of draft
• e-applications
• Appointments to the Minister
• Blogs first leaders
• Officials in social networks
• Government agencies Kazakhstan
• open data portal


Task 1
1. To obtain government services and information , open the browser and Zayed in the site «http://egov.kz/» 
( Figure 1 )
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Figure 1
2. To work with the portal to get the " electronic digital signature (EDS ) . " For this purpose :

[image: ]

[image: ]
[image: ]
Figure (a , b, c ) - 2

3. After the digital signature will get the ability to send requests for any documentation . Go through the portal and sign up for your personal account ( Figure 3 )
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Figure - 3
Tasks for independent work :
With the help of instructions and videos on the site egov.kz, perform the following task
1. Getting help address
2. Check the address data ( data on registration )
3. Getting Help of pension contributions
Control questions:
1. What does the " E-government " ?
2. Why use the portal "Electronic government" ?
3. What are some ways you can get the " Digital signature " ?
4. What types of online services for citizens , you know?
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1. To obtain government services and information , open the browser and Zayed in the site «http:/egov.kz/

(Figure1)
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Forexample: Address reference

Home — EDS acceptance for leosl and nafural entfies:

Step 1 - Study directions and set up software

& Printable version

Electronic digital signature (EDS) can be obtained by the two ways (on your preference)

Step 1 - Study directions and

set up software 1. Save EDS on the chip of the ID card of the new type.

For this purpose you need to Visit the closest Public service center bringing your ID card. Further work with EDS
on ID card s available through the special card reader. More detailed information is available by the
following link.

Step 2 - Apply online

Step 3 - Confirmation of online
application and EDS
acceptance

2. Submit online-application for EDS and save it on your PC. In this case you will need to visit the «State-owned
corporation «Government for citizens» NJSC for the conformation of the submitted application

The procedure of online-application contains 3 steps (Step 1 - study the guideline and install software, Step 2 -
online application, Step 3 ~ confirmation of online-application and EDS obtainment)

Study directions and set up computer software

To obtain the registration certificate, you need to submit the application form online. On the external device or on
the file system. your digital signature’s private key will be generated. After successfully submitting the application
and preparing the relevant package of documents, you need to apply to NCA Registration Authority to which your
‘application for registration certificate was submitted

Before submitting the application, please view the User Guide:

« User Guide for individuals.
« User Guide for legal entities.

Installation of user software:
« Java Software;

Ifitis difficult for you to install the root certificates using automatic installer, then download and run the oot
certificates manually.
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Home — EDS acceptance for legal and natural entlies Help

Step 2 - Apply online

& Printable version

Step 1 - Study directions and Apply online to get EDS

set up software Attention! To apply online for getting EDS you must update Java (to version 8.91) as it is indicated in the
instruction. Otherwise you will not be able to submit the application

i 1. Online apply for individuals.

2. Online apply for legal entities:

Step 3 - Confirmation of online o Chief executive officer
application and EDS © Employee with the authority to sign
acceptance o Employee with the authority to sign financial documents

o Human resources representative
o Organization representative
o Treasury-client IS
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Forexample: Address reference

Home — EDS acceptance for leosl and nafural entfies: Help

Step 3 - Confirmation of online application and EDS acceptance

& Printable version

Step 1 - Study directions and Confirmation of online application and EDS acceptance

set up software After online application you should confirm it at the Registration center which has been chosen by you in the
application

EeEipeiionine List of documents to be submitted to Registration Authority for individuals:

P ————— « Application (in standard form) with ref. number of application and applicant's signature;

application and EDS + Identty document (ID card/passportiresidence permittemporary D):

acceptance « Notarized power of aftorey of the representative of recipient (individual), in the standard form — where the

recipient's interests are represented by a third party
List of documents to be submitted to Registration Authority for legal entities:

- Application (in standard form) with ref. number of application and applicant's signature:

- Identity document (ID card/passportiresidence permittemporary ID).

- Original/Notarized copy of cerficate of state registration, with Business Identification Number and a copy
thereof.

- Power of Attorney from legal entity to applicant-owner of registration certficate (in standard form). In the
event that the applicant is the entity's CEO o an Acting CEO. no Power of Attorney is needed: he/she
should submit the statement of employment or a copy of Order/Resolution/Minutes stating the appointment
to the post, and containing the organization’s seal and reference number.

Note
In the event that the documents are not submitted within 30 days, the application shall be revoked
After application is being successfully confirmed by the operator of the Registration center, use
thenttps //nca pki gov kz/service/pkiorder/status/index xhtmi functional for your request status’ checking.

Under the “Issued registered certificates upon the request” status, it is necessary to install the certficates. After
the certiicates successfully saving you can use them already for work on the electronic government portal
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Login to the portal

Loginipassword  Eps  EDSonSIM  One-time password

Login/password
1IN or BIN
Password Lostvour passwora?

—All fields are
mandatory

© Electronic government of the Rebublic Kazakhstan Have you found a mistake?
sboutportsl  Mapofste  Feedback CREE

Obpatora anpoca...
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